Free Mental Health Care for current and former ADF members
without having to show a link with war or peacetime service.
THE range of mental health conditions current and former Australian Defence Force (ADF) members can seek
treatment for without having to prove a link with war or peace-time service and without having to pay, has
been expanded.
It is important that current and former ADF members take up this offer quickly because the earlier a veteran
gets treatment, the better the health and other outcomes.
All current and former members with continuous full-time service (CFTS) are eligible for treatment of the
following conditions:
Posttraumatic Stress Disorder (PTSD);
Depressive Disorder;
Anxiety Disorder;
Alcohol Use Disorder; and
Substance Use Disorder.

There is no need to lodge an application form for non-liability health care for PTSD, anxiety disorder,
depressive disorder, alcohol use disorder or substance use disorder. Simply call DVA on 133 254 or 1800 555
254 if you are in a regional area, or email nlhc@dva.gov.au.
You may need to provide proof of identity, and your service records will be examined to check your service
eligibility.
For mental health conditions, a diagnosis is not required at the time of applying in order for treatment to be
approved. However, a diagnosis is required within six months of the date of approval if treatment is to
continue past that period. A diagnosis can be made by a psychiatrist, a general practitioner (GP) or a clinical
psychologist.
A range of treatments may be available to you. These could include treatment from a general practitioner,
medical specialist, psychologist, social worker, occupational therapist, psychiatrist, hospital services, specialist
PTSD programs or pharmaceuticals as required to treat the condition
If you are found to be eligible you will be issued with a DVA Health Card – for specific conditions (White Card).
To access this treatment, call 133 254 or 1800 555 254 if you are in a regional area, or email nlhc@dva.gov.au.

